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< DR. FE DEL MUNDO
Dr. Fe Del Mundo was a trailblazer. She
became a medical doctor when few
women went to medical school. She sold
her own home and possessions to build
the first pediatric hospital in the
Philippines. She was a top notch
scientist. And she dedicated her life to
public service and helping children.
- Wilfredo Perez

KATIE GORDON >
Katherine (better known as Katie) is a
positive and adaptable person who enjoys
life and her work at the County. The
Community Health Engagement Team
(CHET) nominate her as our SHERO for her
commitment to work, team members, and
her family.
Despite the unforeseen circumstances of her
husband’s passing and the beginning of the
COVID-19 pandemic in San Diego in 2020,
she carries on resiliently to lead the
Education sector for COVID-19 response,
which is no easy task, managing
telebriefings with over 400 attendees on a
weekly basis.

She and her late husband, Jason, have two twin
girls, MaKayla and Malea, who she continues
to raise with such love and compassion. Katie
is well-deserving of this recognition and is
truly an example of what makes a strong
woman as a boss lady, co-worker, and more
importantly, a mother to future SHEROES.
- Former & Current CHET Members

"Our ultimate objective in learning about anything is to try to create and develop a more just society." - Yuri Kochiyama
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JENNIFER WHEELER >
What do you do when San Diego County’s elderly
and most vulnerable residents become the primary
target to a global pandemic? If you are Jennifer
Wheeler, you start by figuring out how best to
serve the needs of those within San Diego County’s
Long-Term Care (LTC) Facilities and work with
partners to form a system of care to support them.
When COVID-19 struck, Jennifer went from her
regular County job in the Public Health Services
Preparedness and Response branch to the Medical
Operations Center (MOC). She was asked to lead
projects and form a system that assists San Diego
County’s LTC Facilities. She became a trusted
face, a known compassionate person the health
care workers in those facilities could ask questions
of and share information with.In Jennifer’s words,
she set out to “build a village to support our most
vulnerable residents.”

In Jennifer’s words, she set out to
“build a village to support our most
vulnerable residents.”
She speaks of the backing of her leaders as she
built communication channels between the almost
1300 LTC Facilities and the California
Department of Social Services (CDSS), the
California Department of Public Health (CDPH),
and various County of San Diego staff and
departments. “We created a whole new system,
there was no template, we were starting from
scratch.” This new system involved assessing needs
and building relationships through outreach,
education, engagement, and response. This
involved listening to the needs and challenges of
the LTC Facilities and figuring out how to fill the
needs and help them meet the challenges.This
listening allowed her to help inform and work with
others to build the robust system of care that offers
on site infection control assessments and
education, a streamlined PPE delivery system, a
team that surveys and engages directly with
facilities to understand and respond to their needs
and questions, testing resources, educational LTC
webinars, weekly LTC update e-blasts, an LTC web

page on the County COVID website, tailored email
responses to family and facility concerns, LTC Task
Forces, workgroups, and partner meetings. This
system in turn has blossomed into a response that
is turning the corner on this pandemic. There have
been ups and downs and many hardships but
vaccinations for this community have been the
light at the end of the tunnel. As of 3/14/2021, 93%
of San Diego County LTC Facilities received their
first clinic of vaccination which means many staff
and residents are on their way to becoming fully
vaccinated.
Jennifer speaks of the importance of “staying in a
really good place”, keeping herself positive so she
can best serve others. When reflecting on her
achievements, she acknowledges: “It’s been a crazy
ride, but I couldn’t have done it without everyone
around me. I have been blessed and honored to be
surrounded by and working with people who have
dug deep and gone beyond spaces inside themselves
to help this community.”
In the words of her boss, Rob Sills, Director of the
MOC, “Jennifer heads up our LTC response efforts.
This was the sector that was hit the hardest and
had one of the highest number of fatalities due to
the COVID-19 virus. She kept us all up to date and
informed with the latest information from the
federal, state, and local level”.
In a room filled with people who have actively
contributed to the saving of lives for the past year,
Jennifer stands out.
- Rob Sills (MOC Director)
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< MAGDALENA LEONES
Magdalena Leones is the first Filipina
woman to have earned the Silver Star for
her heroism. "Leones, working as an
intelligence officer, was able to gather the
radio parts in the Philippines that allowed
for continued communication with
MacArthur, which led to the landings at
Leyte and the ultimate re-taking of the
Philippines in October 1944."
- Wilfredo Perez (HHSA)

MARCELINA S. SHELTON >
My SHERO is my beautiful, 84-year-old
momma, Marcelina S. Shelton. She has
been an amazingly strong, supportive, and
caring force in not only her children’s lives,
but her grandchildren, extended family,
and friends. She moved to our country from
the Philippines, over 50 years ago, and has
not been back since. She was a stay-athome mom, with 3 kids, and decided to open
an inhouse daycare for military families.
She even took on the task of keeping some of
the kids of single parents, while they were
on deployment. She’s always there for
anyone in need and would give her last
dollar if she knew you needed it. Since my
father passed away in 2009, she has opened
up her home to take in family and friends,
who needed a place to lay their head, while
getting back on their feet.

She was instrumental in supporting her
granddaughters acting career, which has
flourished into a supporting cast member
on a hit NBC show, and feature film
franchise. At her age, she has even taken on
the task of caring for my 5 year old son,
while I’m working. Always first to put the
needs of others before her own, she is the
most selfless, kindhearted, strong willed
woman I know. I am so proud and blessed
to be her daughter.
- Leah Shelton (HHSA)

< RUTH BADER GINSBERG

“If there’s one thing I’ve learned in life, it’s the power of using your voice.” - Michelle Obama
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< DENBIGH GRAHAM
Besides dedicating herself to helping others by
being a Human Services Specialist with
Eligibility Operations Help Desk, she is also
a wonderful mother to our son, devoted
daughter to her mother and father, and
favorite of her great-grandparents.
Additionally, Denbigh takes it upon herself to
constantly look at how to keep our planet
clean and reduce our carbon footprint. She
goes out of her way to use products that are
friendly to the planet. She also spends time
donating items to local donation centers to
help families who are less fortunate than we
are. She is a Shero to myself and our son and
we are so very proud of her!
- Michael Schmidt (proud husband)
The Emerging Workforce Association (EWA) would like to recognize a handful of SHEROES
from our Board of Directors and Officers. These incredible women, both past and present, have
gone above and beyond to support the EWA Mission. Kudos to Carmina Vasquez, Jennifer
Alipio, Andrea Valencia-Luevano, Casey Allard, Diana Chammas, Julie Ann San Juan,
Cristina Alvarez, Ingrid Murillo, and Maria Whitehorse. Without your past and present
leadership and commitment, we wouldn’t be where we are today. Thank you SHEROES!
- Daniel Vasquez, EWA President

WOMEN OF THE CTO >
A shout out to the women of the County
Technology Office (CTO): Blanca Maata,
Dorothy Gardner, Felicia Walton, Maria
Smith, Susan Green, and Valerie Kohls! It is
a privilege to work with all of you every day
to achieve the CTO's mission!
- Mavette Trinidad Sadile (CTO)
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< TINA EMMERICK
Over the last year of COVID-19, Tina has been
our strong Business Sector Lead. She has lead
every sector telebriefing with poise, composure,
and quick thinking. With her positive attitude
she has guided the sector team through the fastpaced virtual work environment. I admire her
ability to manage multiple projects and wear
several hats throughout this roller coaster of a
year. Thanks for being a SHERO and leading
by example, Tina!
- Stephanie Escobar (HHSA)

ANITA WALIA, BRYNN LONG,
AND NATALIA BRAVO
My SHERO shout-out goes to this amazing
women. These three ladies exude confidence,
dedication, humility, and just being there
both personally and professionally.
Maneuvering through an unprecedented
pandemic, we were (and always are) there for
each other during life's highs and lows. I am
so fortunate to have them in my life.
- Nadia Moshirian Binderup
(Sheriff's Dept.)

My wife of 36 years, CHRISTINE, is my SHERO. She is the most Strong-Hearted, Loving,
Courageous, Selfless, Caring, and Giving person I know. She has raised our two boys and she
does a great job to this day, even as Garrett and Seth get older they will always be our babies.
She has done a much better than I could have ever done. She puts others needs before her own
and always goes out of her way for those in need. I am blessed to have such a SHERO as my
wife, I don’t deserve her but I will never give her up. She is the one and only life wife for me.
She has done so much more than I could ever describe.
- Christopher G. Henderson (Inactive Waste Site Mgt.)
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< DEANNA ZOTALIS FERREIRA

GRACIELA LOPEZ

Deanna inspired me years ago to dream
big with my career with the County. I
was fortunate to have her as my mentor
during the Leadership Development
Academy in North Region. She always
has a positive attitude and smile on her
face and regardless of how busy she is.
While she was the Chief in North Region,
she would go to each person in the office
to say hello and check in with them,
which is so admirable for a woman in her
position. She is currently working on a
COVID project with the Homeless and
missed up in North County!
- Sherry Brideau (HHSA)
And though we might not always have had
what we wanted, we always had what we
needed. As a mother she had a no non-sense
approach; very strict, but as a grandmother
she was a peach, soft, sweet and just a
delight.

My mother, Graciela Lopez, is my SHERO. She
was the embodiment of strength and resilience.
Nothing could break her fighting spirit, she was
a warrior until her last breath.
She left an abusive relationship, with only the
clothes she had on her back and her 4 kids - a
three-year old, a two-year old, and 9-month old
twins. She settled in Tijuana as a single mother
and worked her nails off to provide for her kids.
She then met my dad and had two more kids.

When I received her terminal cancer
diagnosis; she sat on her bed looking at her
magazine turning the pages like nothing had
been said. I was balling my eyes out, she
grabbed my chin and raised my head to make
eye contact with me and said, “Why are you
crying? This is the way life goes, I was there
when you came into this world; it is now your
turn to be there when I exit it. Don’t waste
your time and energy mourning me, use your
energy on your son.”
I had the privilege of being with her until she
took her last breath, this woman lived life on
her own terms and she left this world on her
own terms as well. She will always be my
Shero and my inspiration to be the best
version of myself.
- Alba Lopez (HHSA)
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< DEBORA CARTAGENA

“Jan. 26, 2020 – the was the date that changed
everything…” says Debora Cartagena, MPH,
Planning Section Chief of the Health and Human
Services (HHSA) Emergency Medical Services
(EMS) Public Health Services (PHS) Medical
Operations Center (affectionately known as the
“MOC”, pronounced “mock”). Before anyone had
even heard the “COVID-19”, Debora was tasked to
the team that would craft San Diego County’s
response.
Initially, the team was located around a table in a
Conference Room at Rosecrans working 12-14 hour
work days to craft the response in accordance to the
guidance from the “Emergency Management and
Incident Command System” from the U.S.
Department of Health and Human Services.One of
the goals stated in this document was to make the
work of managing a crisis become routine and
sustainable. It is critical in a crisis that everyone be
informed and up to date with the same information
to allow for large-scale coordinated effective
response. To this end, one of the primary documents
the MOC Planning Division produces is a daily
Incident Action Plan (IAP) to coordinate health and
medical activities during this COVID-19 response.
Debora leads the team that produces and distributes
this detailed document.
Bringing her 12-year background from her time
working for the Centers for Disease Control and
Prevention, Federal Select Agent Program, she was
instrumental in offering practical guidance on
setting these systems up. She has maintained a

“COVID-19 Timeline” with approximately 1300
entries to date. Entries from this detailed,
meticulous timeline is frequently used in the slides
used to inform the public through the San Diego
County Board of Supervisors and the San Diego
County Press Conference. She’s had oversight in
the review and approval of 290 IAPs and cofacilitated over 100 MOC Briefings via Microsoft
Teams for 50-80 attendees each. She’s performed
data analysis and quality control checks of critical
COVID-19 MOC data to provide to the Joint
Information Center and Public Health Office
(PHO) to be utilized in County News Pressers. In
addition, she works directly with the County
Public Health Officer, Dr. Wooten on numerous
projects.

"Debora is a true leader in her field,
who manages to effectively lead
and collect data points from a very
diverse population..."
A year in, Debora is still as driven and motivated
to be meticulously accurate in providing
information as she was at the start of the response.
As her supervisor Rob Sills, the MOC Director puts
it, “Debora is a true leader in her field, who
manages to effectively lead and collect data points
from a very diverse population. She manages all
the simultaneous and complex response activities
effectively while collecting and disseminating data
points from very diverse sources so that all have
accurate and timely information to make decisions
needed for our response efforts.”
Thank you for helping to lead the charge in
keeping San Diego County residents safe from
COVID-19 for over a year!
- Rob Sills (MOC Director)

"I do know one thing about me: I don’t measure myself by others’ expectations or let others define my worth." - Sonia Sotomayor
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< HEDY LAMARR

PAULI MURRAY

Hedy Lamarr was an Austrian-American
actress and inventor who pioneered the
technology that would one day form the
basis for today’s WiFi, GPS, and Bluetooth
communication systems. Along with film
composer, George Antheil, she invented an
extraordinary new communication system
used with the intention of guiding
torpedoes to their targets in World War 2.
The system involved the use of “frequency
hopping” amongst radio waves, with both
transmitter and receiver hopping to new
frequencies together. While awarded U.S.
Patent No. 2,292,387 in August of 1942, the
Navy decided against the implementation
of the new system, but it led to great
advancement in wireless communication.
The Electronic Frontier Foundation jointly
awarded Lamarr and Antheil with their
Pioneer Award in 1997. Lamarr also
became the first woman to receive the
Invention Convention’s Bulbie Gnass Spirit
of Achievement Award.
- Paul Oveross (HHSA)

I recently learned about Pauli Murray, an
amazing pioneer in the field of civil rights,
especially for women. Her book, States’
Laws on Race and Color became knows as
the “bible” of the civil rights movement and
was influential in the Supreme Court case
Brown v. Board of Education. Everyone
should know her name.
- Mary Algiers (HHSA)
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< ANDRA DAY
Andra Day is my SHERO! She is a local
San Diegan who grew up in Southeastern
San Diego and attended Valencia Park
Elementary School as well as the San Diego
School of Creative and Performing Arts.
She won the Golden Globe Award for Best
Actress in a Motion Picture Drama for her
remarkable portrayal of jazz singer Billie
Holiday.
- Amelia Barile-Simon (HHSA)

RUTH BADER GINSBERG >
My SHERO is Justice Ruth Bader
Ginsburg for promoting women’s
rights and arguing for gender
equality.
- Tyreen Arcega (HHSA)

My first shero is my mom, who raised her seven children with patience and
perseverance, and now with unceasing prayers. My other first shero is my wife,
who has been with me for over 23 yrs, including 21 years of marriage. She is
gentle, sensitive, hard-working and devoted to our family. She worked hard
during our migration to the USA, moving from San Diego to Poway, and in
raising our children.
- Stefanus "Cipto" Widjaja (HHSA)
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< DR. LYDIA VIRAY ZARBO
I’d like to honor my mother as my “Shero.” My
mom was known in our city as “Doctora Lydia”
or just “Doctora” but I only knew her as mom.
But I soon learned that she was a mother to
countless others.

JANE GOODALL

Jane Goodall should be honored as a SHERO
because she has dedicated her life to science,
conservation, and environmental activism.
Much of what we know about chimpanzees is
due to her meticulous fieldwork with
chimpanzees in their natural habitat in
Africa. - Wilfredo Perez (HHSA)

As a child, I remember driving home and my
mother pulling over and taking in 2 small
children into our car. I didn’t know what was
going on at the time since I was barely 7 years
old. The children were probably 3 and 6 years of
age, their clothes tattered, and they appeared
unkempt. My mother’s only words to me were
something to the effect of “paliguan mo sila”
which means “give them a bath” in Tagalog. So I
did and then I gave them clean clothes. Next she
had me bring out my toys and we all played like
they were my cousins visiting from Manila. Then
we all sat at the kitchen table and ate dinner. In
a blink of an eye, both children ate all their food.
I remember thinking “wow, they ate every single
grain of rice.” Soon, the children were gone.
Later that week, I met their mom. She washed
clothes for a living. I remember seeing her carry
laundry on top of her head. She had them on a
plastic bin and she balanced that heavy load on
the top of her head.
Later in life I realized that these children
probably ate so fast and ate every grain of rice on
their plate because they didn’t know when they
would eat again. Although I never saw these
same children again, my mother repeated
gestures of goodwill to countless others—more
families would come by our house, my mother’s
clinic, come up to her on the street. People
needing food, medicine, advice. Some people
didn’t have money and my mom still saw them,
treated them the same. She made them feel cared
for, loved. She had a big heart. Each time she
helped someone, I would have a smile on my face
and say “that’s my mom.” And now I’m also
saying “she’s my Shero.”
- Carla Zarbo (HHSA)
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< LT GENERAL DR. SUHAILA SIDDIQ,
FORMER MINISTER OF PUBLIC HEALTH
FOR THE GOVERNMENT OF AFGHANISTAN
response was the following: “Instead of you joining
me in Afghanistan in service of your country, you
are asking me to escape and relocate? What would I
do here at this age? I don’t speak English. I
couldn’t practice medicine and I am not one to sit
around a home and do nothing.” I remained silent
after my suggestion.

On December 4, 2020, Afghanistan bid farewell to
one of its most courageous, fiercely devoted and
patriotic daughters. The world knew her as Lt.
General Dr. Suhaila Siddiq. To her family she was
known as Suhaila, Solo (her nickname), and to me
she was Khala Solo (Aunt Solo), my mother's
younger sister, our own family SHERO.
After the Soviet invasion of Afghanistan, many fled
the country in pursuit of a better life and
opportunities for themselves and/or for their
children. Suhaila and her younger sister Sidiqa,
who was a Professor at the Institute of Polytechnics
in Afghanistan, never married, refused to leave
their homeland, and dedicated their lives to serving
their people in a war-ravaged nation. Both were
brilliant. Both were advocates of women’s rights.
Both desired peace and prosperity for the people of
Afghanistan. Unfortunately, Sidiqa died of health
complications in the early years of 2000.
In 2001, Suhaila was appointed as the Minister of
Public Health by the Interim government of
Afghanistan. During her one and only diplomatic
trip to the United States, in 2002, she visited her
family members after decades of separation. I
recall seeing her for the very first time and feeling
heartbroken. Although Suhaila was 6 years
younger than my mother, who is the eldest of six
siblings (3 now), the hardships of life and the
challenges of enduring 2 decades of war, at that
time, had aged her. I asked if she would consider
relocating to either the United States, Switzerland,
or Australia where her sisters resided. Her

In 2002, I volunteered with the Afghanistan Relief
Organization (ARO),a 501C, and we planned a trip
to Afghanistan, the following year, to deliver school
and winter relief supplies for children across the
country. During that trip, I stayed with my aunt. I
recall the journey in March of 2003. I flew
Emirates Air from the US to Dubai and from there,
I was aboard Ariana Afghan Airlines and on my
way to Kabul. I remember feeling excited returning
to a country I left behind decades ago. During the
flight, I stared out the windows of the airplane and
was in awe of the snow-covered majestic
mountains. It was an indescribable beauty. I recall
my heart racing as the plane descended and landed
in Kabul airport. I descended the plane and
immediately kneeled and kissed the soil of my
motherland. I was overwhelmed with emotion and
in tears. The country itself was destroyed and there
were signs of death, destruction, and poverty
everywhere. Sher Jaan, an uncle and a family
friend, had come to pick me up, as my aunt was
working. We drove around town for a for a brief
sightseeing tour. He drove past the neighborhoods
we lived and the places I had visited as a child.
Aside from our home in Kartay Parwan, I didn't
recognize many of the other locations, as years of
war had destroyed the nation.

< RUTH BADER GINSBERG
After the tour, we reached home. My aunt resided

in my grandfather’s home until she could no longer
remain alone, due to her health issues. She did not

"In 2001, Suhaila was appointed as
the Minister of Public Health by the
Interim government of Afghanistan."
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lead an extravagant lifestyle, but her life was
comfortable and comparatively better than most
Afghans who live in poverty. I recalled visiting my
grandfather’s home with my mother when my
grandparents were still living. My three aunts and
extended family resided with them. The house was
full. Now, there was a deafening silence and the
home seemed isolated and lonely without most of its
original occupants.I remember, my aunt left work
early that day, as she was aware of my arrival. I
recall the exact moment she entered the home. I
was ecstatic to see her. We hugged and smiled. My
aunt led a very disciplined and regimented life. She
rose early in the mornings and performed her
prayers. She had a cup of tea and a piece of bread
while listening to the news on the radio, first in
Farsi and then in Pashto. She then left for work. To
ensure my safety, she called several times
throughout the day to inquire about my
whereabouts, what I was doing and whether or not
I was okay. As I didn’t have any means of
transportation, my responses were always the same
- I was in some part of the house. As for my daily
activities, if I wasn’t connected with the
organization, I was either listening to CDs on my
Sony Walkman, reading, or speaking to my friend
who also stayed with me during part of the trip.
We had friendly conversations about her life and
all that the people of Afghanistan endured in the
previous two decades of war, which included the
rule of the Taliban. There is one particular story,
which comes to mind. She showed me a large
leather instrument with the signature of a Mullah
(Taliban clergy). I didn’t recognize what the object
was and she explained that a member of the

Taliban had ad whipped her and my aunt Sidiqa
for refusing to wear the burqa. The ladies had
grabbed the whip away from him and
taught him a valuable lesson. In a glass jar,
were parts of his beard hair obtained during the
fight, which she kept as a souvenir. I couldn't
help but chuckle and feel proud. In the corner of
the living room was a large metal vase
overflowing with artificial flowers. I commented
about the interesting household object and she
pointed out that what I thought was a vase was
actually a rocket, which had hit the roof of my
grandfather’s home during the war. My aunt
Sidiqa repaired the roof herself. They both
decided to keep the rocket and used it as a
decorative vase.
I recall job shadowing her one day. While most
women were considered second class citizens in the
patriarchal society, she had earned the respect of
those she worked for, her colleagues and those who
worked for her. Although tall, thin, and frail in
stature, she was a giant, a trailblazer, and a role
model for Afghan women across the nation. Men
looked up to her and admired her. I was advised
that people respected her, because she served her
country as a skilled military surgeon and saved
countless lives during the war.
I heard that she remained in the hospital and
performed surgeries day after day, as loads of
trucks arrived filled with the wounded and the
deceased piled on top of one another. I heard there
was no surgical thread to sow the wounded and
therefore, he sterilized thread from military
parachutes. And yes, although women were not
allowed to work during the rule of the Taliban,
they needed her skills as a surgeon and allowed
her to continue her work.
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I remember spending Afghan New Year's Day with
her on March 21, 2003. We spent the morning at
Ghazi Stadium watching the New Year’s Day
parade, and in the afternoon, went to Arg (the
Presidential Palace) to meet with His Majesty
Mohammad Zahir Shah, the former King of
Afghanistan and the Father or the Nation who
peacefully ruled the country for 40 years, and spent
the afternoon with him. I remember touring
kochay Murgh haa (Chicken Street, a popular
shopping venue) with her and purchasing
souvenirs for friends and family. I recall going to
friends’ dinner parties a couple of times. I
remember her concern when I became ill. I
remember days I thought I was hearing fireworks
and being reminded by her that the only fireworks
in Afghanistan were the sound of rockets and guns.
I remember seeing someone shot the last night I
was there. We had gone out to pick up dinner to
bring home. While the shooting happened, I saw
my aunt stepping outside of the car to discipline
the soldier who for some reason hurt a civilian. I
recall the driver telling her she’s out of her mind
for leaving the car in the middle of the night, in a
dangerous situation. We were all scared, but she
was fearless.
But what I will never forget is seeing her for the
very last time. She and her driver drove me to the
airport, as I was returning to the United States.
Because of her position, as the Minister of Public
Health, we sat in the VIP section of the airport
prior to my departure. While we sat there for
nearly an hour, we both remained silent. I was sad
and heartbroken to leave her behind. As the airport
staff announced that my plane was boarding, I
lifted my head and noticed, underneath her dark
sunglasses, tears were flowing down the sides of
her face. I got up hugged her, kissed her hands,
and left. That was our last good-bye. At the age of
82, while suffering from dementia, she lost her
second battle to the Coronavirus.
- Mariam Barakzoy (Child Support Services)

My mom, CRISTINA LUGO, is my
SHERO. She was diagnosed with breast
cancer stage 3 and aggressive. Yes, she
took the news as a normal person would
react when they hear the word
CANCER. But what I really admired
about her is that she said, "I won’t let
this sickness take over me, I will fight
this battle and I will win." She has been
through 3 chemos with 3 more to go and
she is doing awesome. There are days
that she wants to rest and lay in bed but
the rest of the days she is active and
positive and looking forward. She is MY
SHERO and I couldn’t be more proud of
her. She is my example to follow. I love
her and she knows I will always be on
her side all the time.
- Diana Nath (HHSA)

“Know what sparks the light in you so that you, in your own way, can illuminate the world.” — Oprah Winfrey

16

< MONA ALLAN
My SHERO is my best friend, Mona Allan.
We’ve been best friends since the 5th grade and
I have seen her transform from a shy, bullied
girl to an amazing, strong woman.
She had some rough school years and just
barely graduated from high school, yet within
a few years after high school she found a
passion in healthcare, where she excelled. She
started as a firefighter / EMT for Rural Metro
in Tucson, AZ. It was 1988 and she was the
ONLY woman in a sea of tough men back then.
My Shero is my mother, ERLINDA
PEREZ. She immigrated to the USA for
a better life for herself and her children.
She put herself through school, college
and then a masters degree all while
raising 6 kids by herself. She has worked
as an airline stewardess, an RN and
finally settled working for the County of
San Diego as a Human Services
Specialist (HHS) for 13 years before
retiring. She taught me very valuable
lessons such as humility, hard work,
empathy and dedication. She is the
reason I am an HSS today, I wanted to
follow in her footsteps and want to make
her proud of me every day by leading
through example.
- Jennifer Pengson (HHSA)

After nearly a 20-year career of fighting fires
and saving lives she found out she had a
genetic heart condition that excluded her from
working for Rural Metro. But she was not done
saving lives, so she went on to work a life-flight
helicopter that flew out of Southern Arizona
into some of the most treacherous and risky
situations. At this same time she went to school
and became an RN. She also participated in a
teaching exchange program in Slovenia where
she taught emergency heart-saving procedures
to doctors and nurses there; and she taught
classes in emergency trauma at Pima College.
She now works as a nurse in a facility that
treats brain-trauma patients.For the last 10
years, while doing some of the most important
work I can think of, she also bore the
responsibility of caring for both of her ailing
parents. They each passed away at home,
surrounded by the love and care that she made
sure they received. Now she is facing her own
battle with breast cancer, head on as always.
Scared, but courageous. I have never known a
tougher, yet gentler person. Her friendship has
made me a better person and it gives me hope
to know there are people like her in this world.
- Ramona Kleit (HHSA)

"We realize the importance of our voices only when we are silenced." - Malala Yousafza
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DR. DENISE FOSTER >
Dr. Foster is a true SHERO. She has fostered a
work environment wherein all County of San
Diego/HHSA nurses feel supported and are valued
for their contributions. She implemented a shared
governance model which has encouraged nurses to
remain actively engaged in their work at all levels,
ultimately contributing to positive outcomes for
the County of San Diego residents they serve.
- Rosemarie Ang
Dr. Foster has strengthened San Diego County
nursing by introducing the LWSD Nursing
Professional Practice Model and shared
governance for all of nursing across San Diego
County to include nurses from the programs,
regions, PHS, the hospitals and corrections.
She has lead the team to establish Standards of
Care for our home visiting program involving
both NFP and MCH. Dr. Foster can turn
visions into action and is an influential woman,
nurse, and leader. - Jessica Gaylord

“Thank you, Dr. Foster, for consistently
advocating for nursing and showcasing our role in
this complex health care delivery system. You
continue to be our voice, a fearless leader and an
inspiration in these challenging times!”
- Liza Macatula

Denise is a shero, mentor, and trusted colleague for
so many. She has risen to any challenge during
this COVID pandemic by staying mission-driven
and focused on the needs of those we serve as well
as the needs of those WHO serve. Years ago, I was
honored to work side by side with Denise at the
Shelter for Asylum Seeking Families; now I’m
thrilled to watch Denise’s leadership admired by
all during the COVID pandemic. - Dr. Tuteur

Dear Denise, You are my s-hero for so many
reasons. You are kind, funny, intelligent,
generous, passionate and most of all inspiring.
We are so fortunate to have you as a role model
and leader. During this pandemic response you
have stood strong for what you love and believe
in; nursing!! I love that you are so
approachable and relatable and that I have the
privilege of calling you "boss". Your tireless
efforts, on behalf of nurses, during all of these
months are noticed and appreciated by staff on
all levels. You're a brilliant and beautiful
person and we truly adore you. Thank you for
being you! - Angie Durdiev

Dr. Foster is a true SHERO. Her strong
leadership and love for her work created a
strong team of County nurses and staff (Care
and Shelter). She is paving the path for success
and commitment, inspiring our County Nurses
and future Nurses (Me). I am fortunate and
honor to call you my Boss! - America Gonzalez

Dr. Foster leads with innovation, she is a strong
leader who builds and inspires future nurse
leaders. She is committed to mentoring, promoting
education, and building a strong Public Health
Nursing team to create a healthy and thriving
community. Thank you Dr. Foster for being my
SHERO! - Lorena Perez
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Dr. Foster has been an amazing leader in her
response to our most vulnerable populations. She
quickly responded to the folks applying for asylum
and coming into San Diego County to take care of
their basic needs as human beings as well as
screening them for health issues which could be
infectious in a congregate setting. Additionally she
has worked countless hours responding to the
population health needs for isolation and
quarantine in the San Diego County hotels as well
as coordinating the vaccine efforts to prevent
COVID-19 from running away in our county and
overwhelming our public health workforce as well
as hospitals. She has an amazing talent at seeing
the big picture and improving systems of care to
better our most vulnerable population’s health.
- Deborah McIntosh
Dr. Foster is an inspiration with her sincere
commitment to her teams and the community.
During a challenging year with many changes
and public health initiatives, she has led us in
providing for our community while also
encouraging us to keep ourselves healthy and
thriving. She provides a special combination of
support with humor, kindness, and logic.
- Denise Lozares
I want to thank her for all her support when I was
going through a difficult time figuring out my
leadership role while she had a billion other things
to handle. She gave me guidance,
recommendation, and tips. At the time, I was
feeling helpless and hopeless, but she enabled me
to get my power back and be stronger so that I
could continue my duties as a supervisor. I am
thankful for Dr. Foster in leading the team during
this time. - Amaya Ly
Hi Denise, you deserve to be celebrated today
and every day as you continue to inspire us
with your great knowledge, commitment and
outstanding work skills! You are truly
appreciated! - Imee

Denise, You are a remarkable leader. Thank you
for demonstrating passion and dedication to those
you serve. It is an honor to be a part of your team!
- Kenya Moses
Dr. Foster has transformed Public Health
Nursing. Through her vision, guidance,
initiation of the Nurse Residency program and
connecting public health nursing with
community partners during emergencies, the
residents of CoSD know that public health
nursing reaches everyone. - Judy Wright
Dr. Denise Foster is a SHERO she is the true
example of someone that exemplifies Leadership.
She is our CNO for the County of San Diego and
has been working effortlessly, and tirelessly
during this COVID-19 pandemic to make sure the
needs of the organization and the needs of the
community are met. I had the pleasure to work
with Dr. Foster pre-COVID on the Nursing
Leadership Council where a group of nursing
leaders all came together to look at Shared
Governance and come up with standardized
practices for all nurses across all the Nursing
programs in the County. Dr. Foster also agreed to
be my Preceptor when I was pursuing my Masters
in Nursing Leadership and I was able to work
closely with her to gain insight on her role as the
CNO. I truly admire Dr. Foster for all the work
she does and that is why she is my SHERO!!
- Jackie Kersey-Hardrick
Dr. Denise Foster inspires me daily with her
leadership, commitment and humility.
Considering the events of the last year, I am
pretty convinced she can do anything. I feel
honored to work with her and call her friend.
- Jamie Beam
“Whenever I think about the kind of nurse leader I
want to be, I channel my inner Denise Foster”.
- Summer Leal
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BONNIE ST. JOHN>
For me, a SHERO is someone who has faced
adversity but goes on to achieve extraordinary
things.
I saw Bonnie St. John speak at a Women’s
Leadercast conference and I have been interested
in her and admiring her ever since. At the
conference, she presented the idea that great
leaders are “helpable” and that concept really
resonated with me. She also spoke on her
background – she is a native San Diegan and
had her right leg amputated below the knee at
the age of five. Despite her disability, she went
on to become a competitive ski racer and the
first African-American to medal in a
Paralympic event. She also graduated from
Harvard as a Rhodes scholar and became a
world renowned author and public speaker. She
co-authored a book on the concept of microresilience, which is another fascinating idea
worth checking out, especially for any woman
looking to examine and improve daily patterns
in their life.
- Kaitlin Smith (Child Support Services)
"Remember, no effort that we make to attain something beautiful is ever lost.." - Helen Keller

< DR. KEISHA CLARK
I am my SHERO for the resilience I’ve shown in
2020. Through my pain, still fighting for others.
The excellence I bring to everything that I do
despite daily challenges personally and
professionally. The generosity I show in time,
talent, and treasure. My audacity to lead when I
am afraid. The courage to be vulnerable,
transparent, and authentic. My boldness to choose
self-love over self-hate. I am a proud strong Black
woman!
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DR. JENNIFER TUTEUR
Dr. Jennifer Tuteur is a board-certified Family Physician and serves as the Deputy Chief
Medical Officer for the County of San Diego’s Health and Human Services Agency. In this
role, she actively supports access to quality, timely, and evidence-based care in San
Diego’s communities. Dr. Tuteur is also a lifetime learner and passionate about
improving the health of underserved communities. This interest and passion are evident
in her role as the Lead for the Healthcare Sector under the Education and Outreach
Branch of the County’s COVID-19 Response.
In the Healthcare Sector’s aim to listen, engage, and support healthcare providers as they
care for the community and patients during the pandemic, Dr. Tuteur has been exemplary
of a true and effective leader. She listens to the needs the populations she serves and team
she works with to establish, motivate, and guide us to work together towards a shared
vision. Always putting others’ needs before her own and graciously happy to help and
support activities and efforts in every way, Dr. Tuteur has a heart of gold! The Healthcare
Sector is extremely proud to have her as our leader and mentor!
From: The Healthcare Sector
(Estefania Allen-Perez, Christian Bey, Rachel Bomactao, Paige Booker, Tess Bugay, Joe
Coyne, Grace Choe, Sebastian Falcon, Kira Goode, Erika Hernandez, Jacqueline Ibarra,
Chris Lee, Chiara Leroy, Deyalin Madrigal, Yama Meerzada, Cameron Mullaney, Stephanie
Oakley, Bessie Pineda, Mary Grace Sadile, Junali Ventinilla, and Michael Worman)

"Never doubt that a small group of thoughtful committed citizens can change the world. Indeed, it is the only thing that ever has.” - Margaret Mead
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SHANGRILA G. RENDON >
My long-time friend, coach and mentor Shangrila
G. Rendon (aka Feisty Fox) is the epitome of
SHERO. Not only does Shangrila have
outstanding achievements and courage, but also
has made positive impact on so many lives, and
helped countless of athletes be the BEST they can
be, including myself. In 2018, Shangrila helped me
achieve my goal of re-qualifying for the Boston
Marathon for the third time and personal record
after nearly one year hiatus from running due to
hip issues and various injuries. So who is
Shangrila Rendon?

Shangrila earned her first GWR for the
fastest female to complete five Ironman
distance races in five consecutive days at
the IUTA World Cup Quintuple Ultra
Triathlon in Leon, Mexico in October
2015.
Shangrila is one of the most inspirational
endurance athletes and coaches in the world,
Guiness World Record (GWR) Holder, best-selling
author of triathlon book “Million Dollar Story”,
the founder, CEO and head coach of Feisty Fox
Coaching, a Professional Ultra Triathlete (yes,
“ULTRA”), and a sponsored/ambassador of so
many endurance athlete products (i.e., Garmin,
Profile Design, and Honey Stinger, just to name a
few). Shangrila earned her first GWR for the
fastest female to complete five Ironman distance
races in five consecutive days at the IUTA World
Cup Quintuple Ultra Triathlon in Leon, Mexico in
October 2015. She is also the first person from the
Philippines to finish the IUTA World Cup
Quintuple Ultra Triathlon. Shangrila is an
advocate and stands up for abused women and
children globally, as someone who has gone
through personal trials herself (child abuse, PTSD,
suicidal ideation, alcohol addiction, eating
disorder, assault and severe depression). Despite

her horrible past, from not knowing how to swim,
not owning a bike, Shangrila overcame all that,
she wanted to “dream big”. She’s a survivor and
turned her life around through sports, and has
become the person she is today. Shangrila has
said: “I want to give hope to other survivors with a
similar past that we can all transform our lives to
something amazing and that life can be beautiful.
I want to show that dreams do come true even if
you don’t believe it at times of unbearable
struggle.”
More recently, Shangrila’s latest achievement was
the “Beyond Myself Project”, for completing the
most 140.6-triathlons (that is 2.4-mile swim, 112mile bike, and 26.2-mile run) in 34 days from
October 30-December 2, 2020 (she finished a total
of 23), while raising funds for non-profit
organizations. I had the honor and privilege to be
a part of “Beyond Myself Project” on November
11th, 2020 (it was a County Holiday, so I spent the
day volunteering in Long Beach to support
Shangrila in her quest for her second GWR). What
an amazing day! I’m completely blown away, she
never ceases to amaze me, and I’m in complete awe
of how much she has accomplished! How did she
do it? Shangrila stated, “When my body was
exhausted and mindset was having a hard time, I
was left relying with my heart. I reminded myself
a million times of my WHYs.”
If you want to learn more about Shangrila, please
check out her website, www.shangrilarendon.com.
- Joy Nagal (County Counsel)
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< YVETTE SADILE
30+ years later, my mom still excitedly calls
me to say, “I made your favorite [food]!”
From immigrating to Australia and the U.S.
from the Philippines, to working a full-time
job and still having home cooked meals at the
table each day, to reviewing my sisters’
homework and tests and teaching me how to
read, to making sure we safely made it home,
my mom always selflessly cares for and puts
her family first. Along with my dad, she has
sacrificed and worked hard to provide
opportunities, and most importantly, instill
values, aspirations, and encouragement in
me and my sisters. My sisters (Sonnette and
Mavette – also SHEROES in their own right)
and I are the strong, smart, and capable
women we are because of our mom’s example,
guidance, and love.
- Mary Grace Sadile (HHSA)
“Here’s to strong women. May we know them,
may we be them, may we raise them.”

JAMIE LEE DE VENECIA >
My SHERO is Jamie Lee De Venecia. She has
been through so much over the past year and
still brings such positivity to the workplace.
She is always ready to lend a hand or a
listening ear, and is the most devoted friend
and employee. She really is a shining example
of how to persevere. I am grateful for her
friendship and for the example she sets, and
am so happy to watch her grow in her career
here with the County.
- Shaylynn Olivo
(Office of Emergency Services)
"I have learned over the years that when one’s mind is made up, this diminishes fear; knowing what must be done does away with fear." - Rosa Partks
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ALICE KIM >
In the year of the world-wide COVID-19
pandemic, Alice Kim knew one thing was
certain: on Nov. 3, 2020, a Presidential Election
would be held in the United States of America,
and therefore here in San Diego County. An
election that needed to be safe, accurate and
timely, since it was an election likely to be
contested. The political scene was fraught and
combative, in addition to the challenges of an
insidious disease ravaging our country. San
Diego County’s Registrar of Voters (ROV) knew
the show must go on. Voting Sites needed to be
sourced, Lead Trainers, Site Managers and
Election Workers recruited, and all while our
county was mostly shut down with people
sheltering at home.

Alice tirelessly worked around the
clock, managing to always be gracious
to each one of the Election Workers
reaching out with confusion over
scheduling, timecards, election
materials, equipment or PPE questions.
As someone who has had the privilege to serve as
a Voting Site Manager for the ROV, I watched in
awe as Alice Kim led a team of dedicated
professionals at the ROV herd together 25 Lead
Trainers for a 5-day training, who in turn
trained 250 Site Managers on how to manage a
polling location as well as train and support
over 3300 Poll Workers.
Alice tirelessly worked around the clock,
managing to always be gracious to each one of
the Election Workers reaching out with
confusion over scheduling, timecards, election
materials, equipment or PPE questions. She was
available on the help line for each person that

reached out to her. She calmly and kindly
stewarded a motley collection of retirees and temp
employees through a meticulously run election
where each voter was provided a mask (unless they
had their own) and was offered a sanitized place to
vote every time.
From a personal point-of-view, just knowing how
busy she was, it impressed me that she still found
time to be gracious, welcoming and available to her
many Site Managers. No matter how erratic and
chaotic things got, Alice was always, always a
center of calm, gracious guidance.Confusion lifted
with just a few kind words from her – and she was
*everyone’s* go to person. Everyone I spoke to
shared similar pleasant experiences – she passed
on information and guided you to your next team
contact with the grace of a career diplomat. It was
truly wonderful to behold. She inspires and
elevates each Election Worker to be their very best,
with her gentle, competent, gracious example – and
does this Election after Election. She’s definitely
worthy of the designation SHERO.
- Terri Trainor (HHSA MOC)

"Whatever anybody says or does, assume positive intent. You will be amazed at how your whole approach to a person or problem becomes very different." - Indra Nooyi
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